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Abstract

In Japan, since the IT Strategy Headquarters established in 2000, digitization in the
public administration was recognized as a policy problem and it have been implemented
various measures. Specifically, the Japanese Government advocated "Online use
expansion action plan" and promoted the digitization of the administrative procedure.
However, there are systems that are not actually used. Then some of those systems
were led to suspension. In this study, it assumes that digitization that was not pushed
forward under the user-centered thought as the reason why the use of the
administrative procedure failed to rise. Therefore, it premises that it embodies
user-centered thought to reduce administrative procedure compliance costs. Based on
the premise, it pays attention to a dealer in second handed articles permission
application procedure as the procedure that digitization is not yet realized and
calculates administrative procedure compliance costs. The aim of this article is to
construct an administrative procedure compliance costs reduction model.
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